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eAppeals LLC acquires eAppealSolutions Inc.

Miami Beach, FL — September 17, 2003 — eAppeals LLC, a newly formed Delaware Limited
Liability Company, announced today the completion of it acquisition of all of the assets and liabilities of
eAppealSolutions Inc., the nation’s only online appeals processing company for challenging healthcare
claims. eAppeals LLC was formed in July 2003 by the founders of eAppealSolutions and BalFour LLC,
an investment management company whose principal is Rory Riggs. Mr. Riggs has more than 20 years
of experience in the healthcare and financial services industry. He has been actively involved in the start-
up or initial development of many healthcare businesses and sits on the board of several companies.

“The restructuring of our business into an LLC follows the complete severing of all relations with
Scienta Healthcare Group Ltd., and provides a more stable platform to grow the business,” said Dr.
William Kirsh, eAppeal’s co-founder and CEO. “We are excited to have a seasoned veteran and someone
of Mr. Rigg’s caliber associated with eAppeals,” said Kirsh “He is a great fit and brings to the company a
breadth of knowledge and understanding of the healthcare industry that will aid us as we continue to grow

the marketplace.”

About eAppeals LLC

eAppeals LLC is the first company to have created and commercialized a standardized electronic
system to process post-adjudicated disputed healthcare claims. eAppeals sets the standard for
electronically processing denied, inappropriately paid or not promptly paid healthcare claims. The
eAppeals solution uses a patent pending proprietary software to improve healthcare providers’ and
hospitals’ cash flow by collecting receivables that are either aging on their books or are written off
because healthcare providers’ and hospitals do not have the resources to process the large volume of
disputable receivables or to handle the complicated procedures involved in the formal dispute resolution
process. The Company, based in Miami Beach, Florida is a privately held company. For more
information visit www.eappeals.com




